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4) WiththisOrdinance,theEmployershallensure:

3)The competent authority for external reporting of irregular itiesis the Ombudsman. In accordance with Art.
12 th century 4 of the Act, awhistleblowerwhoreportsan irregularity directly to the police
orthestateattorney'sofficeinaccordancewiththeirjurisdictionisentitled to protection under the same conditions
as persons whosubmit areport totheOmbudsman.

1) This Ordinance on the procedure for internal reporting of irregularities and the appointment of a
confidential person and his/her deputy (hereinafter: the Ordinance) regulates in more detail the procedure for
internal reporting of irregularities with the Employer, the appointment of a confidential person for internal
reporting of irregularities (hereinafter: Confidential Person) and the Deputy Confidential Person, the
protection of whistle blowers and the safeguarding of the data received in the irregularity report
fromunauthorized disclosure.

GENERAL PROVISIONS

Article 1

2) TermsinthisOrdinancethathaveagendermeaning,regardlessofwhether they are used in the 
masculineorfemininegender,referequallytothemasculineandfeminine gender. 

•

• 

thepossibilityofinternalreportingofirregularities;

unhinderedimplementationofallactivitiesrelatedtothereportingof suspected irregularities 
andthecommission of irregularities;
theconditionsfortheindependentandunhinderedoperationofthe Confidential Person and 
his/her deputy;
protectingtheintegrityofallworkerswhoreportasuspectedirregularity or committed 
irregularity;
conditionsforanyirregularitiesidentifiedduringthehandlingofreports to be eliminated. 

• 

• 

Pursuant to Article 20. of the Whistleblower Protection Act (Official Gazette 46/2022, 136/2025; hereinafter:
the Act), the management of PINOY 385 d.o.o., Palmotićeva 13/1, Zagreb, OIB: 86556440901 (hereinafter: the
Employer), represented by the director Stjepan Jagodina, adopts on 08.01.2026 the following: 

RULES

ON THE PROCEDURE FOR INTERNALREPORTINGOFIRREGULARITIES 

AND THE APPOINTMENT OF A CONFIDENTIALPERSONANDHIS/HER DEPUTY 
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1) 

Article 2 

In this Ordinance, terms with the following meanings shall be used: 

1. irregularity means acts or omissions that are unlawful and relate to the scope of European Union 
acts concerning, inter alia, public procurement, financial services, products and markets, and 
the prevention of money laundering and terrorist financing, the protection of privacy and 
personal data, and the security of network and information systems, as well as irregularities 
relating to other provisions of national law; including criminal offences under Title XXIV (criminal 
offences against the economy), Title XXVIII (criminal offences against official duty) and criminal 
offences referred to in Article 233 (embezzlement) and Article 339 (bribery of MPs) of the 
Criminal Code of the Republic of Croatia, if such a violation also endangers the public interest, 
all in accordance with Art. 4 of the Act. The irregularity must refer to those irregularities that 
endanger the public interest, and in the event that the irregularities endanger only the rights of 
individuals, including employment rights, then special regulations governing the area in which 
the irregularity occurred shall apply; 

2. information on irregularities means information, including reasonable suspicions, about actual or
potential irregularities that have occurred or are very likely for the whistleblower who works or has
worked or is about to start working for the Employer or in another organization with which the
whistleblower is in contact or with whom he or she has been in contact in the work environment, and
attempts to cover up such irregularities, 

3. Whistleblower is a natural person who reports or publicly discloses irregularities that he or she 
has learned about in his/her work environment (hereinafter: Whistleblower), 

4. reporting or reporting is the oral or written transmission of information on irregularities; 

5. working environment means professional activities in which, irrespective of the nature of those 
activities, persons acquire information about irregularities and in the context of which those 
persons may experience retaliation if they report such irregularities, including a situation where 
the activity has ceased in the meantime or is imminent to be commenced, and which includes, 
in particular, persons in an employment relationship, holders of business interests, persons who 
are members of the company's management body, volunteers, persons who perform tasks on 
the basis of a service contract or a student contract, or who participate in the activities of the 
Employer in any way. For the avoidance of any doubt, the Whistleblower may also be a person 
in relation to whom professional activities have ceased in the meantime, including the 
termination of the employment of the Whistleblower for any reason. In such a case, it is 
necessary that the information on irregularities reported has been acquired in the course of a 
professional activity, irrespective of the fact that it has ceased in the meantime; 

6. Related persons are: 

a. Assistants of the Whistleblower, 

b. relatives, colleagues and any other persons associated with the Whistleblower who 
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could suffer retaliation in the work environment, 

c. legal entities owned by the Whistleblower, for which the Whistleblowers work or with 
which the Whistleblower is otherwise connected in the work environment, 

7. retaliation means any direct or indirect action or omission in the work environment prompted by
internal or external reporting or public disclosure, and which causes or may cause unjustified damage to
the Whistleblower; 

8. A confidential person is a natural person employed by the Employer or a third natural person
appointed by the Employer for the purpose of receiving reports of irregularities, communicating with the
Whistleblower and conducting the protection procedure in connection with the whistleblowing; 

9. the reported person is the Employer, a natural or legal person who is listed in the report or in the public
disclosure of irregularities as responsible for committing irregularities or a person associated with him; 

10. follow-up is any action taken by the addressee of the report responsible for investigating the
irregularity or by any other body or person, organisational unit or body responsible for dealing with the
content of the whistleblowing report in order to assess the accuracy of the allegations made in the
report and, where appropriate, to address the reported irregularity, including measures such as internal
investigation, investigation, prosecution, measure to recover funds or closure of the procedure; 

11. feedback is the provision of information to the Whistleblower regarding the planned or 
undertaken follow-up actions and the reasons for such further action; 

12. An assistant to the whistleblower is a natural person who assists the Whistleblower in the 
process of reporting irregularities in the work environment. 

Article 3 

1) It is prohibited to prevent or attempt to prevent the reporting of irregularities. 

2) It is prohibited to initiate malicious proceedings against the Whistleblower, related persons and 

the Confidential Person and his/her deputy. 

3) The provisions of a general or individual act of the Employer and a legal transaction prescribing 

the prohibition of reporting irregularities have no legal effect. 
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1) 

2) 

Article 4 

The Employer must not take revenge, attempt to take revenge or threaten retaliation against the
Whistleblower, related persons and the Confidential Person and his/her deputy for reporting
irregularities or public disclosure. 

Revenge is especially considered to be the actions of: 

a. suspension, dismissal, dismissal or equivalent measures; 

b. degradation or denial of opportunities for advancement, 

c. transfer of duties, change of place of work, reduction of salary, change of working hours, 

d. denial of training opportunities; 

e. negative performance evaluations or employment recommendations, 

f. the imposition or imposition of a disciplinary measure, reprimand or other sanction, 

including a financial sanction; 

g. coercion, intimidation, harassment or isolation; 

h. discrimination, disadvantage or unfair treatment; 

i. denying an offer to conclude a contract for an indefinite period of time, and the legal
conditions for this were met, if the employee had a justified expectation that it would be
offered, 

failure to conclude a successive fixed-term employment contract in accordance with the 
provisions of national law in the field of employment relations, or its early termination, 

j. 

k. causing damage, including damage to a person's reputation, in particular on social 
media, or financial loss, including loss of business and loss of revenue; 

negative labelling based on an informal or formal sectoral agreement or an industry-
wide agreement, which may mean that a person will not be able to find a job in that 
sector or industry in the future; 

l. 

m. early termination of the contract for the supply of goods or services or its annulment;

n. revocation of a license or permit, 

o. referrals to psychiatric or medical assessments. 
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Article 5 

1) The whistleblower is obliged to act in good faith. Acting in good faith implies that the Whistleblower is
obliged to conscientiously and honestly report irregularities of which he/she is aware and which he/she
considers to be true at the time of reporting irregularities. 

2) Filing a report is not considered a violation of any restriction regarding the disclosure of information
(e.g. trade secrets) and the Whistleblower is not liable, provided that he had a reasonable reason to
believe that the reporting of such information was necessary for the purpose of revealing irregularities on
the basis of the Act or this Ordinance. This does not apply to information covered by the protection of
classified information, attorney-client privilege, information on the health of an individual, the secrecy of
court deliberations and the rules of criminal procedure, in accordance with Art. 5th century 2 of the Act. 

3) The whistleblower shall not be liable with regard to the acquisition of or access to reported or publicly
disclosed information, unless such acquisition or access constitutes a criminal offence in its own right. 

4) Filing a false report by an employee of the company or a member of the Management Board against
another employee or a member of the Management Board, which turns out to be incorrect and that it
was submitted in malicious intent, is considered a violation of employment obligations. 

5) Any other potential liability of the Whistleblower arising from acts or omissions that are not related to
the submission of the report or public disclosure or that are not necessary for the disclosure of
irregularities under the Act remains governed by national or European Union law. 

6) In court proceedings, including proceedings for defamation, copyright infringement, infringement of
confidentiality, violation of data protection rules, disclosure of trade secrets or claims for compensation
under private, public or collective labour law, the Whistleblower shall not bear any liability for reports
under the Act. Such a person has the right to request the dismissal of the case on the basis of that report,
provided that he or she had reasonable grounds 
to believe that the report or public disclosure was necessary in order to disclose irregularities under the
Act. 

7) If the Whistleblower submits a report or publicly discloses information about irregularities that fall
within the scope of the Act, and such information includes trade secrets, and if that person 
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meets the conditions for protection under the Act, such report or public disclosure shall be
considered lawful to the extent that such acquisition, use or disclosure is required or permitted
by European Union or national law. 

RIGHTS OF WHISTLEBLOWERS, RELATED PERSONS, CONFIDENTIAL PERSONS AND THEIR
DEPUTIES 

Article 6 

1) The whistleblower has the right to: 

1. protection of identity and confidentiality; 

2. judicial protection, 

3. compensation for damages; 

4. primary free legal aid in accordance with the law governing the right to free legal aid, 5.

emotional support, 

6. other protection provided for in the procedures prescribed by law. 

2) The whistleblower may be granted secondary free legal aid, in accordance with the law 
governing the right to free legal aid. 

3) A related person shall be entitled to the protection referred to in paragraphs 1 and 2 of this Article if he
or she makes it probable that revenge has been committed or attempted against him/her, or has been

threatened with revenge due to his/her association with the Whistleblower. 

4) The confidential person and his/her deputy shall be entitled to the protection referred to in paragraphs
1 and 2 of this Article if they make it probable that revenge has been committed or attempted against

them, or they have been threatened with revenge for receiving a report on irregularities or acting on the
received report. 

Article 7 

1) A whistleblower is entitled to the protection provided for by the Act if he or she had reasonable
grounds to believe that the reported or publicly disclosed information on irregularities was true 
at the time of reporting or disclosure, if such information falls within the scope of the Act, and 
if he or she submitted a report in accordance with the provisions of the Act through the internal 
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or external whistleblowing system, or if he or she publicly disclosed an irregularity. 

2) Persons who have anonymously reported or publicly disclosed information on irregularities, and who
meet the conditions referred to in paragraph 1 of this Article and whose identity has subsequently been
established and suffer retaliation, shall be entitled to protection regardless of the fact that they submitted
the report anonymously. 

Article 8 

1) The identity of the Whistleblower, i.e. the data on the basis of which his/her identity can be revealed,
and other data specified in the whistleblowing report are available exclusively to the persons in charge of
receiving such reports and their further processing, and they must remain protected, unless the
Whistleblower agrees to the disclosure of such data. 

2) Notwithstanding paragraph 1 of this Article, the identity of the Whistleblower and any other
information referred to in paragraph 1 of this Article may be disclosed only if it is a necessary and
proportionate obligation imposed by European Union or national law in the context of investigations by
national authorities or in judicial proceedings, including in order to protect the rights of defence of the
reported person. 

3) Disclosures made on the basis of the exception provided for in paragraph 2 of this Article shall be
subject to appropriate safeguards under the applicable European Union and national legislation. The
body disclosing the identity of the whistleblower shall inform the whistleblower prior to the disclosure of
his/her identity, unless such information would jeopardise related investigations or judicial proceedings.
When notifying, competent authorities shall send a written notification to reporting persons with the
reasons for disclosing confidential information. 

4) The provisions of paragraph 1 of this Article relating to the protection of the identity of the 
Whistleblower shall also apply to the protection of the identity of the reported persons. 

Article 9 

1) Any processing of personal data in accordance with the Act, including the exchange or transfer of
personal data to the competent authorities, is carried out in accordance with the relevant regulations of
the European Union and national law governing the protection of personal data. 
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1) 

2) 

INTERNAL WHISTLEBLOWING PROCEDURE 

Article 11 

1) The internal whistleblowing procedure begins with the submission of the report to the 
Confidential Person or his/her deputy. 

2) The confidential person is obliged to receive the report of irregularities and confirm the receipt 
of the report within seven days from the date of receipt. 

3) A report of irregularities can be submitted in writing or orally. The report of internal irregularities shall
be submitted in writing to the Confidential Person by mail or directly to the address of the Employer
PINOY 385 d.o.o., Palmotićeva ulica 13/1, 10 000 Zagreb with an indication of the attention of the
Confidential Person, or by e-mail: nepravilnosti@pinoy385.hr. Verbal reporting is possible by telephone or
other voice message systems and, at the request of the Whistleblower, by physical meeting within a
reasonable time. 

4) Only the Confidential Person and his/her deputy will have access to the e-mail referred to in the 
previous paragraph of this article. 

5) Reporting irregularities can also be submitted anonymously. 

Article 12 

1) As a rule, the irregularity report contains: 

-

- 

information on the Whistleblower (if the Whistleblower wishes to provide them),

details of the notified body or person (if known); 

Personal data that are clearly not relevant to the handling of a particular report shall not be
collected or, if accidentally collected, deleted without undue delay. 

Article 10 

The person to whom the Whistleblower reports an irregularity, the whistleblower's assistant and any
other person who participates in the procedure following the whistleblowing is obliged to protect the
information he/she learns from the report and may not use or disclose it for purposes other than those
necessary for proper further action. 

mailto:nepravilnosti@pinoy385.hr
mailto:nepravilnosti@pinoy385.hr
mailto:nepravilnosti@pinoy385.hr
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- a description of the irregularities and the relevant facts and circumstances (including
information on attempts to conceal such irregularities); 

Any evidence or indication of where it can be found. 

Date of application. 

-

- 

2) If the report does not contain all the information referred to in paragraph 1 of this Article, the 
Confidential Person shall, if possible, request an amendment to the report. 

3) Notwithstanding paragraph 2 of this Article, the Confidential Person shall consider any report of
irregularities that contains sufficient information to act, even if it is incomplete or anonymous. 

4) If the report does not contain sufficient information to act and it is not possible to request an
amendment, the Confidential Person will record the report and, if necessary, refer the Whistleblower to
the competent authorities. 

Article 13 

1) The Confidential Person shall without delay undertake the actions within his/her competence 
necessary for the protection of the Whistleblower. 

EXAMINATION OF WHISTLEBLOWING 

Article 14 

1) The Confidential Person is obliged to take action to investigate irregularities and provide the
Whistleblower with feedback on the report, as a rule, within 30 days, but not longer than 90 days from
the date of confirmation of receipt of the report or, if the confirmation has not been sent to the
Whistleblower, after the lapse of seven days from the date of submission of the report. 

Article 15 

1) The examination of the whistleblowing may be carried out in the immediate resolution 
procedure or in the investigation procedure. 

2) The Confidential Person may directly examine the report of irregularities when the Whistleblower has
stated all the facts or submitted the necessary evidence on the basis of which the state of affairs can be
established, or if this state of affairs can be established on the basis 
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of generally known facts or official data available to the Confidential Person. 

3) A confidential person shall conduct an investigation when it is necessary to establish facts and
circumstances that are essential for clarifying the state of affairs, when persons with opposing interests
participate in the procedure, and in order to enable persons to exercise and protect their rights and legal
interests. 

4) In the investigation procedure, the Confidential Person shall order the taking of evidence when he/she
finds it necessary to clarify the matter, and complete the facts and present evidence of facts that have
not been presented before or have not yet been established, and are necessary to establish the state of
affairs. 

5) All employees of the Employer are obliged to cooperate with the Confidential Person, respond to
his/her invitation and communicate to him/her information important for establishing the facts. When
questioning and resolving reports, all organizational units of the Employer must provide the Confidential
Person with their professional assistance and provide them with the required information. 

6) Preventing the Confidential Person from working and conducting the procedure constitutes a 
serious breach of employment obligations. 

DUTIES OF THE CONFIDENTIAL PERSON AND HIS DEPUTY 

Article 16 

1) If, after examining the report, the Confidential Person considers that there is an irregularity, he or she
shall propose to the Employer to take measures to eliminate the identified irregularities. 

2) If the irregularity can be resolved within the Employer, the Employer shall order the employee whose
job description includes the reported irregularity to take actions to eliminate the identified irregularities
and other actions so that the irregularity does not recur. 

3) If the irregularity is not resolved by the Employer, the Confidential Person is obliged to forward 
the report on the irregularity to the authorities authorized to act on the content of the report. 

4) The Employer must provide the confidential person and his/her deputy with the conditions for 

independent and independent work. 
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5) The Employer may not influence or attempt to influence the conduct of the Confidential Person and/or
his/her deputy when taking actions within their competence necessary for the protection of the
Whistleblower. 

6) When acting on reports, the Confidential Person must comply with the Law, this Ordinance, 
ethical principles and other acts of the Employer. 

7) The Confidential Person and his/her Deputy shall perform their duty lawfully and conscientiously, and
shall not abuse their authority to the detriment of the Whistleblower, otherwise they are committing a
misdemeanor prescribed by the Law. 

Article 17 

1) The Confidential Person and his/her Deputy must perform their duties lawfully and 
conscientiously and must not abuse their authority to the detriment of the Whistleblower. 

2) A confidential person is obliged to: 

- inform the Whistleblower in writing about the outcome of the examination of the report without
delay, 

inform the competent authority for external reporting of irregularities in writing about the 
received reports and the outcome of the procedure within 30 days from the date of the 
decision on the report, 

protect the identity of the Whistleblower and the data received in the report from 
unauthorized disclosure or publication to other persons, unless it is contrary to a special 
law, 
provide clear and easily accessible information on the procedures for reporting to the 
competent external reporting body and, where appropriate, to the institutions, bodies, 
offices or agencies of the European Union responsible for dealing with the content of the 
whistleblowing report. 

- 

- 

- 

3) If the irregularity report has been received by a person who is not competent to act on the irregularity
report, the person is obliged to forward it to the Confidential Person without delay and without changes,
while protecting the identity of the Whistleblower and the confidentiality of the data from the report. 
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Article 18 

1) The confidential person shall keep a record of each whistleblowing report received in 
accordance with confidentiality requirements. 

2) Applications are kept in permanent form in accordance with special regulations governing the 
protection and processing of documentation. 

3) If a telephone device on which an audio recording can be made or another voice message system on
which an audio recording can be made is used to submit the report, the Confidential Person has the right
to record the oral report, with the consent of the whistleblower, in one of the following ways: 

- audio recording of the conversation in a durable and accessible form, or 
- a complete and accurate transcript of the conversation made by the Confidential Person 

and/or his/her deputy. 

4) If a telephone device on which it is not possible to make an audio recording or another voice message
system on which it is not possible to make an audio recording is used to submit a report, the Confidential
Person shall have the right to record an oral report in the form of an accurate recording of the
conversation recorded by the employee responsible for handling the report. 

5) If a person requests a meeting with a Confidential Person for the purpose of filing a report in
accordance with Art. 17th century 2 of the Act, the Confidential Person shall ensure, with the consent of
the Whistleblower, the keeping of complete and accurate records of the meeting in 
a permanent and accessible form. 

6) A confidential person has the right to record the meeting in one of the following ways: 
- audio recording of the conversation in a durable and accessible form, or 
- accurate minutes of the meeting prepared by the Confidential Person and/or his/her deputy. 

7) The Confidential Person shall offer the Whistleblower the opportunity to verify and correct the
transcript of the invitation referred to in Paragraph 3 of this Article, the minutes of the conversation
referred to in Paragraph 4 of this Article and the minutes of the meeting referred 
to in Paragraph 6 of this Article, as well as the possibility of confirming the accuracy by signing. 
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EXTERNAL WHISTLEBLOWING 

Article19 

1) External whistleblowing is the reportingofirregularities to the competent authority. 

2) The whistleblower may report the irregularityto the competent external reporting body: 

-

- 

having first submitted a notificationthrough the internal reporting system, or

directly to the competent external reporting authority. 

3) The competent authority for external reporting of irregularities is the Ombudsman. 

4) The employer shall ensure that information on external reporting opportunities is easily 

accessible to all workers and other persons in the work environment. 

Article 20 

1) The confidential person is obliged to keep a record of reported irregularities, which contains the 

following information: 

the date of receipt and the manner of submitting the application, 

information on the whistleblower, 

data on the person and/or persons to whom the application relates,

A brief description of the irregularity. 

facts relevant to the reported irregularity, 

documentation used to prove it, 

A decision on the merits of the application and 

measures taken to remedy the irregularities identified. 

-

-

-

-

-

-

-

- 

2) Only the Confidential Person and his/her deputy have access to the records of reported irregularities,
and the records will be kept from unauthorized access by applying appropriate measures. 
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HANDLING OF REPORTS INVOLVING BENEFICIARIES OF THE ASSIGNMENT OF WORKERS 

Article 21 

1) This Ordinance applies both to workers who are employed by the Employer on the basis of an
employment contract, as well as to workers employed on the basis of an employment contract for
temporary performance of work, and perform work with the user of assignment on the basis of a contract
on assignment of workers. 

2) An employee of the Employer, including an employee assigned to a user (as a Whistleblower) may, in
accordance with the Act and this Ordinance, report any irregularity that he/she learns about in the
working environment during work for the Employer, including irregularities related to the Employer or to
the working environment of the user to whom the worker was assigned. 

3) A report of irregularities may be submitted to the Employer in accordance with this Ordinance, and if
the beneficiary has an internal system and procedure for reporting irregularities, also to the beneficiary in
accordance with its internal acts and business processes. 

4) If a report of irregularities is submitted to the Employer and relates to irregularities from the 
user's work environment, the Employer may: 
take actions within its competence to protect the Whistleblower, 
if necessary and with respect to confidentiality, inform the user of assignment with respect to 
confidentiality and without revealing the identity of the Whistleblower, unless permitted by law, 
cooperate with the user of assignment in order to establish the facts and eliminate irregularities, 
if necessary, forward the report to the competent authorities. 

-
- 

-
- 

5) The submission of a whistleblowing report, participation in the whistleblowing procedure or the
provision of information to the competent authorities in accordance with the applicable legislation shall
not constitute a reason for placing a worker at a disadvantage, including the termination of the
assignment or any other form of disadvantageous treatment related to the worker's work. 

6) The Employer shall take all necessary actions within its competence to ensure that the Whistleblower
working for the assignment beneficiary does not suffer adverse consequences as 
a result of filing the report, including protection from retaliation by the assignment beneficiary. 

7) Mutual rights and obligations regarding the handling of irregularity reports may be further 
regulated by an assignment agreement between the Employer and the assignment beneficiary. 
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APPOINTMENT OF A CONFIDENTIAL PERSON AND A DEPUTY CONFIDENTIAL PERSON 

Article 22 

1) The confidential person and his/her deputy shall be appointed by the Employer by its Decision. 2) The

employer appoints the Confidential Person and his/her deputy on the proposal of: 

a) the works council or the trade union commissioner who has taken over the rights and obligations
of the works council, if they have been established by the Employer, or 
b) at least 20% of the employees employed by the Employer, if the works council or the trade union
commissioner who has taken over the rights and obligations of the works council has not been
established by the Employer. 

3) In the event that more than one person is proposed for the Confidential Person and his/her deputy,
priority will be given to the proposal that has the greater support of the worker, and in the case of
proposals that have the same support of the worker, priority will be given to the proposal that was
received first. 

4) The employer shall appoint the Confidential Person and his/her deputy without a proposal from 
the persons referred to in paragraph 2 of this Article, if such a proposal has not been made. 

5) The Confidential Person and the Deputy Confidential Person shall be appointed by the Employer 
with their prior written consent. 

Article 23 

1) The Employer shall dismiss the appointed Confidential Person and his/her deputy without delay on the
basis of the proposal of the works council or the trade union commissioner who has taken over the rights
and obligations of the works council, i.e. at least 20% of the workers. 

2) The employer shall initiate the procedure for the appointment of the Confidential Person and his/her
deputy no later than 30 days after the dismissal of the Confidential Person and his/her deputy. Until a
decision is made on the appointment of a new Confidential Person, the duties of the Confidential Person
shall be performed by his/her deputy, unless the circumstances indicate that it is necessary to appoint a
third party to temporarily perform the duties of the Confidential Person. 
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1) 

Article 24 

The Employer may not influence or attempt to influence the conduct of the Confidential Person and
his/her deputy when taking actions within their competence necessary for the protection of the
Whistleblower. 

 _________________________

Stjepan Jagodin, Director 

Za PINOY 385 d.o.o.

 
TRANSITIONAL AND FINAL PROVISIONS 

Article 25 

1) This Ordinance does not in any way reduce the scope of rights guaranteed by the Act, nor does 
it deny any right of the Whistleblower. This Ordinance does not regulate or affect the procedure of
external reporting of irregularities and public disclosure of irregularities in accordance with applicable
regulations. 

2) In the event that certain provisions of this Ordinance are wholly or partially null and void or become so,
as well as in the event that this Ordinance contains legal gaps, the rest of its provisions shall remain in
force. The same shall apply in the event that this Policy contains any omissions or inadvertent gaps. 

3) The contradiction of any provision of this Ordinance with a mandatory regulation shall not affect the
validity of the Ordinance in its entirety, but the corresponding provision of the mandatory regulation shall
apply instead. 

4) The form for internal reporting of irregularities with the Employer is attached to this Ordinance 
and forms an integral part thereof. 

5) This Ordinance shall enter into force on the eighth day from the date of publication on the
Employer's internal server (server). 
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Reporting irregularities in PINOY 385 d.o.o. 

Form 

Date of application: 

Information about the whistleblower: 

Information on the notified body or person: 

Description of the irregularity reported, relevant facts and circumstances, and evidence or indication
of where evidence can be found: 


	Pursuant to Article 20. of the Whistleblower Protection Act (Official Gazette 46/2022, 136/2025; hereinafter: the Act), the management of PINOY 385 d.o.o., Palmotićeva 13/1, Zagreb, OIB: 86556440901 (hereinafter: the Employer), represented by the director Stjepan Jagodina, adopts on 08.01.2026 the following:
	RULES
	ON THE PROCEDURE FOR INTERNALREPORTINGOFIRREGULARITIES  AND THE APPOINTMENT OF A CONFIDENTIALPERSONANDHIS/HER DEPUTY
	Article 1
	masculineorfemininegender,referequallytothemasculineandfeminine gender.


	GENERAL PROVISIONS
	1) This Ordinance on the procedure for internal reporting of irregularities and the appointment of a confidential person and his/her deputy (hereinafter: the Ordinance) regulates in more detail the procedure for internal reporting of irregularities with the Employer, the appointment of a confidential person for internal reporting of irregularities (hereinafter: Confidential Person) and the Deputy Confidential Person, the protection of whistle blowers and the safeguarding of the data received in the irregularity report fromunauthorized disclosure.
	2) TermsinthisOrdinancethathaveagendermeaning,regardlessofwhether they are used in the
	3)The competent authority for external reporting of irregular itiesis the Ombudsman. In accordance with Art. 12 th century 4 of the Act, awhistleblowerwhoreportsan irregularity directly to the police orthestateattorney'sofficeinaccordancewiththeirjurisdictionisentitled to protection under the same conditions as persons whosubmit areport totheOmbudsman.
	4) WiththisOrdinance,theEmployershallensure:
	thepossibilityofinternalreportingofirregularities; unhinderedimplementationofallactivitiesrelatedtothereportingof suspected irregularities  andthecommission of irregularities; theconditionsfortheindependentandunhinderedoperationofthe Confidential Person and  his/her deputy; protectingtheintegrityofallworkerswhoreportasuspectedirregularity or committed  irregularity; conditionsforanyirregularitiesidentifiedduringthehandlingofreports to be eliminated.

	Article 2
	1)
	In this Ordinance, terms with the following meanings shall be used:  1. irregularity means acts or omissions that are unlawful and relate to the scope of European Union  acts concerning, inter alia, public procurement, financial services, products and markets, and  the prevention of money laundering and terrorist financing, the protection of privacy and  personal data, and the security of network and information systems, as well as irregularities  relating to other provisions of national law; including criminal offences under Title XXIV (criminal  offences against the economy), Title XXVIII (criminal offences against official duty) and criminal  offences referred to in Article 233 (embezzlement) and Article 339 (bribery of MPs) of the  Criminal Code of the Republic of Croatia, if such a violation also endangers the public interest,  all in accordance with Art. 4 of the Act. The irregularity must refer to those irregularities that  endanger the public interest, and in the event that the irregularities endanger only the rights of  individuals, including employment rights, then special regulations governing the area in which  the irregularity occurred shall apply;
	has learned about in his/her work environment (hereinafter: Whistleblower),
	6. Related persons are:
	2. information on irregularities means information, including reasonable suspicions, about actual or potential irregularities that have occurred or are very likely for the whistleblower who works or has worked or is about to start working for the Employer or in another organization with which the whistleblower is in contact or with whom he or she has been in contact in the work environment, and attempts to cover up such irregularities,
	3. Whistleblower is a natural person who reports or publicly discloses irregularities that he or she
	4. reporting or reporting is the oral or written transmission of information on irregularities;  5. working environment means professional activities in which, irrespective of the nature of those  activities, persons acquire information about irregularities and in the context of which those  persons may experience retaliation if they report such irregularities, including a situation where  the activity has ceased in the meantime or is imminent to be commenced, and which includes,  in particular, persons in an employment relationship, holders of business interests, persons who  are members of the company's management body, volunteers, persons who perform tasks on  the basis of a service contract or a student contract, or who participate in the activities of the  Employer in any way. For the avoidance of any doubt, the Whistleblower may also be a person  in relation to whom professional activities have ceased in the meantime, including the  termination of the employment of the Whistleblower for any reason. In such a case, it is  necessary that the information on irregularities reported has been acquired in the course of a  professional activity, irrespective of the fact that it has ceased in the meantime;
	a. Assistants of the Whistleblower,  b. relatives, colleagues and any other persons associated with the Whistleblower who
	could suffer retaliation in the work environment,
	c. legal entities owned by the Whistleblower, for which the Whistleblowers work or with
	which the Whistleblower is otherwise connected in the work environment,
	7. retaliation means any direct or indirect action or omission in the work environment prompted by internal or external reporting or public disclosure, and which causes or may cause unjustified damage to the Whistleblower;
	undertaken follow-up actions and the reasons for such further action;
	process of reporting irregularities in the work environment.

	Article 3
	the Confidential Person and his/her deputy.
	8. A confidential person is a natural person employed by the Employer or a third natural person appointed by the Employer for the purpose of receiving reports of irregularities, communicating with the Whistleblower and conducting the protection procedure in connection with the whistleblowing;
	9. the reported person is the Employer, a natural or legal person who is listed in the report or in the public disclosure of irregularities as responsible for committing irregularities or a person associated with him;
	10. follow-up is any action taken by the addressee of the report responsible for investigating the irregularity or by any other body or person, organisational unit or body responsible for dealing with the content of the whistleblowing report in order to assess the accuracy of the allegations made in the report and, where appropriate, to address the reported irregularity, including measures such as internal investigation, investigation, prosecution, measure to recover funds or closure of the procedure;
	11. feedback is the provision of information to the Whistleblower regarding the planned or
	12. An assistant to the whistleblower is a natural person who assists the Whistleblower in the
	1) It is prohibited to prevent or attempt to prevent the reporting of irregularities.  2) It is prohibited to initiate malicious proceedings against the Whistleblower, related persons and
	3) The provisions of a general or individual act of the Employer and a legal transaction prescribing
	the prohibition of reporting irregularities have no legal effect.

	Article 4
	1)
	The Employer must not take revenge, attempt to take revenge or threaten retaliation against the Whistleblower, related persons and the Confidential Person and his/her deputy for reporting irregularities or public disclosure.
	Revenge is especially considered to be the actions of:
	2)
	a. suspension, dismissal, dismissal or equivalent measures;  b. degradation or denial of opportunities for advancement,  c. transfer of duties, change of place of work, reduction of salary, change of working hours,
	d.
	denial of training opportunities;
	e. negative performance evaluations or employment recommendations,  f. the imposition or imposition of a disciplinary measure, reprimand or other sanction,
	including a financial sanction;
	g. coercion, intimidation, harassment or isolation;  h. discrimination, disadvantage or unfair treatment;
	i.
	j.
	denying an offer to conclude a contract for an indefinite period of time, and the legal conditions for this were met, if the employee had a justified expectation that it would be offered,  failure to conclude a successive fixed-term employment contract in accordance with the  provisions of national law in the field of employment relations, or its early termination,
	k. causing damage, including damage to a person's reputation, in particular on social
	l.
	media, or financial loss, including loss of business and loss of revenue;  negative labelling based on an informal or formal sectoral agreement or an industry- wide agreement, which may mean that a person will not be able to find a job in that  sector or industry in the future;
	m. early termination of the contract for the supply of goods or services or its annulment; n. revocation of a license or permit,  o. referrals to psychiatric or medical assessments.

	Article 5
	1) The whistleblower is obliged to act in good faith. Acting in good faith implies that the Whistleblower is obliged to conscientiously and honestly report irregularities of which he/she is aware and which he/she considers to be true at the time of reporting irregularities.
	2) Filing a report is not considered a violation of any restriction regarding the disclosure of information (e.g. trade secrets) and the Whistleblower is not liable, provided that he had a reasonable reason to believe that the reporting of such information was necessary for the purpose of revealing irregularities on the basis of the Act or this Ordinance. This does not apply to information covered by the protection of classified information, attorney-client privilege, information on the health of an individual, the secrecy of court deliberations and the rules of criminal procedure, in accordance with Art. 5th century 2 of the Act.
	3) The whistleblower shall not be liable with regard to the acquisition of or access to reported or publicly disclosed information, unless such acquisition or access constitutes a criminal offence in its own right.
	4) Filing a false report by an employee of the company or a member of the Management Board against another employee or a member of the Management Board, which turns out to be incorrect and that it was submitted in malicious intent, is considered a violation of employment obligations.
	5) Any other potential liability of the Whistleblower arising from acts or omissions that are not related to the submission of the report or public disclosure or that are not necessary for the disclosure of irregularities under the Act remains governed by national or European Union law.
	6) In court proceedings, including proceedings for defamation, copyright infringement, infringement of confidentiality, violation of data protection rules, disclosure of trade secrets or claims for compensation under private, public or collective labour law, the Whistleblower shall not bear any liability for reports under the Act. Such a person has the right to request the dismissal of the case on the basis of that report, provided that he or she had reasonable grounds  to believe that the report or public disclosure was necessary in order to disclose irregularities under the Act.
	7) If the Whistleblower submits a report or publicly discloses information about irregularities that fall within the scope of the Act, and such information includes trade secrets, and if that person
	meets the conditions for protection under the Act, such report or public disclosure shall be considered lawful to the extent that such acquisition, use or disclosure is required or permitted by European Union or national law.


	RIGHTS OF WHISTLEBLOWERS, RELATED PERSONS, CONFIDENTIAL PERSONS AND THEIR DEPUTIES
	Article 6
	1) The whistleblower has the right to:
	1. protection of identity and confidentiality;  2. judicial protection,  3. compensation for damages;  4. primary free legal aid in accordance with the law governing the right to free legal aid, 5. emotional support,  6. other protection provided for in the procedures prescribed by law.
	2) The whistleblower may be granted secondary free legal aid, in accordance with the law
	governing the right to free legal aid.
	3) A related person shall be entitled to the protection referred to in paragraphs 1 and 2 of this Article if he or she makes it probable that revenge has been committed or attempted against him/her, or has been threatened with revenge due to his/her association with the Whistleblower.
	4) The confidential person and his/her deputy shall be entitled to the protection referred to in paragraphs 1 and 2 of this Article if they make it probable that revenge has been committed or attempted against them, or they have been threatened with revenge for receiving a report on irregularities or acting on the received report.

	Article 7
	1) A whistleblower is entitled to the protection provided for by the Act if he or she had reasonable grounds to believe that the reported or publicly disclosed information on irregularities was true  at the time of reporting or disclosure, if such information falls within the scope of the Act, and  if he or she submitted a report in accordance with the provisions of the Act through the internal

	or external whistleblowing system, or if he or she publicly disclosed an irregularity.
	2) Persons who have anonymously reported or publicly disclosed information on irregularities, and who meet the conditions referred to in paragraph 1 of this Article and whose identity has subsequently been established and suffer retaliation, shall be entitled to protection regardless of the fact that they submitted the report anonymously.

	Article 8
	1) The identity of the Whistleblower, i.e. the data on the basis of which his/her identity can be revealed, and other data specified in the whistleblowing report are available exclusively to the persons in charge of receiving such reports and their further processing, and they must remain protected, unless the Whistleblower agrees to the disclosure of such data.
	2) Notwithstanding paragraph 1 of this Article, the identity of the Whistleblower and any other information referred to in paragraph 1 of this Article may be disclosed only if it is a necessary and proportionate obligation imposed by European Union or national law in the context of investigations by national authorities or in judicial proceedings, including in order to protect the rights of defence of the reported person.
	3) Disclosures made on the basis of the exception provided for in paragraph 2 of this Article shall be subject to appropriate safeguards under the applicable European Union and national legislation. The body disclosing the identity of the whistleblower shall inform the whistleblower prior to the disclosure of his/her identity, unless such information would jeopardise related investigations or judicial proceedings. When notifying, competent authorities shall send a written notification to reporting persons with the reasons for disclosing confidential information.
	4) The provisions of paragraph 1 of this Article relating to the protection of the identity of the
	Whistleblower shall also apply to the protection of the identity of the reported persons.

	Article 9
	1) Any processing of personal data in accordance with the Act, including the exchange or transfer of personal data to the competent authorities, is carried out in accordance with the relevant regulations of the European Union and national law governing the protection of personal data.
	2)
	Personal data that are clearly not relevant to the handling of a particular report shall not be collected or, if accidentally collected, deleted without undue delay.
	1)

	Article 10
	The person to whom the Whistleblower reports an irregularity, the whistleblower's assistant and any other person who participates in the procedure following the whistleblowing is obliged to protect the information he/she learns from the report and may not use or disclose it for purposes other than those necessary for proper further action.


	INTERNAL WHISTLEBLOWING PROCEDURE
	Article 11
	1) The internal whistleblowing procedure begins with the submission of the report to the
	Confidential Person or his/her deputy.
	2) The confidential person is obliged to receive the report of irregularities and confirm the receipt
	of the report within seven days from the date of receipt.
	3) A report of irregularities can be submitted in writing or orally. The report of internal irregularities shall be submitted in writing to the Confidential Person by mail or directly to the address of the Employer PINOY 385 d.o.o., Palmotićeva ulica 13/1, 10 000 Zagreb with an indication of the attention of the Confidential Person, or by e-mail: nepravilnosti@pinoy385.hr. Verbal reporting is possible by telephone or other voice message systems and, at the request of the Whistleblower, by physical meeting within a reasonable time.
	4) Only the Confidential Person and his/her deputy will have access to the e-mail referred to in the
	previous paragraph of this article.
	5) Reporting irregularities can also be submitted anonymously.

	Article 12
	1) As a rule, the irregularity report contains:
	information on the Whistleblower (if the Whistleblower wishes to provide them), details of the notified body or person (if known);
	a description of the irregularities and the relevant facts and circumstances (including information on attempts to conceal such irregularities);  Any evidence or indication of where it can be found.  Date of application.
	2) If the report does not contain all the information referred to in paragraph 1 of this Article, the
	Confidential Person shall, if possible, request an amendment to the report.
	3) Notwithstanding paragraph 2 of this Article, the Confidential Person shall consider any report of irregularities that contains sufficient information to act, even if it is incomplete or anonymous.
	4) If the report does not contain sufficient information to act and it is not possible to request an amendment, the Confidential Person will record the report and, if necessary, refer the Whistleblower to the competent authorities.

	Article 13
	1) The Confidential Person shall without delay undertake the actions within his/her competence
	necessary for the protection of the Whistleblower.


	EXAMINATION OF WHISTLEBLOWING
	Article 14
	1) The Confidential Person is obliged to take action to investigate irregularities and provide the Whistleblower with feedback on the report, as a rule, within 30 days, but not longer than 90 days from the date of confirmation of receipt of the report or, if the confirmation has not been sent to the Whistleblower, after the lapse of seven days from the date of submission of the report.

	Article 15
	1) The examination of the whistleblowing may be carried out in the immediate resolution
	procedure or in the investigation procedure.
	2) The Confidential Person may directly examine the report of irregularities when the Whistleblower has stated all the facts or submitted the necessary evidence on the basis of which the state of affairs can be established, or if this state of affairs can be established on the basis
	of generally known facts or official data available to the Confidential Person.
	3) A confidential person shall conduct an investigation when it is necessary to establish facts and circumstances that are essential for clarifying the state of affairs, when persons with opposing interests participate in the procedure, and in order to enable persons to exercise and protect their rights and legal interests.
	4) In the investigation procedure, the Confidential Person shall order the taking of evidence when he/she finds it necessary to clarify the matter, and complete the facts and present evidence of facts that have not been presented before or have not yet been established, and are necessary to establish the state of affairs.
	5) All employees of the Employer are obliged to cooperate with the Confidential Person, respond to his/her invitation and communicate to him/her information important for establishing the facts. When questioning and resolving reports, all organizational units of the Employer must provide the Confidential Person with their professional assistance and provide them with the required information.
	6) Preventing the Confidential Person from working and conducting the procedure constitutes a
	serious breach of employment obligations.


	DUTIES OF THE CONFIDENTIAL PERSON AND HIS DEPUTY
	Article 16
	1) If, after examining the report, the Confidential Person considers that there is an irregularity, he or she shall propose to the Employer to take measures to eliminate the identified irregularities.
	2) If the irregularity can be resolved within the Employer, the Employer shall order the employee whose job description includes the reported irregularity to take actions to eliminate the identified irregularities and other actions so that the irregularity does not recur.
	3) If the irregularity is not resolved by the Employer, the Confidential Person is obliged to forward
	the report on the irregularity to the authorities authorized to act on the content of the report.
	4) The Employer must provide the confidential person and his/her deputy with the conditions for
	independent and independent work.

	5) The Employer may not influence or attempt to influence the conduct of the Confidential Person and/or his/her deputy when taking actions within their competence necessary for the protection of the Whistleblower.
	6) When acting on reports, the Confidential Person must comply with the Law, this Ordinance,
	ethical principles and other acts of the Employer.
	7) The Confidential Person and his/her Deputy shall perform their duty lawfully and conscientiously, and shall not abuse their authority to the detriment of the Whistleblower, otherwise they are committing a misdemeanor prescribed by the Law.

	Article 17
	1) The Confidential Person and his/her Deputy must perform their duties lawfully and
	conscientiously and must not abuse their authority to the detriment of the Whistleblower.
	2) A confidential person is obliged to:
	inform the Whistleblower in writing about the outcome of the examination of the report without delay,  inform the competent authority for external reporting of irregularities in writing about the  received reports and the outcome of the procedure within 30 days from the date of the  decision on the report,  protect the identity of the Whistleblower and the data received in the report from  unauthorized disclosure or publication to other persons, unless it is contrary to a special  law,  provide clear and easily accessible information on the procedures for reporting to the  competent external reporting body and, where appropriate, to the institutions, bodies,  offices or agencies of the European Union responsible for dealing with the content of the  whistleblowing report.
	3) If the irregularity report has been received by a person who is not competent to act on the irregularity report, the person is obliged to forward it to the Confidential Person without delay and without changes, while protecting the identity of the Whistleblower and the confidentiality of the data from the report.

	Article 18
	1) The confidential person shall keep a record of each whistleblowing report received in
	accordance with confidentiality requirements.
	2) Applications are kept in permanent form in accordance with special regulations governing the
	protection and processing of documentation.
	3) If a telephone device on which an audio recording can be made or another voice message system on which an audio recording can be made is used to submit the report, the Confidential Person has the right to record the oral report, with the consent of the whistleblower, in one of the following ways:
	- audio recording of the conversation in a durable and accessible form, or  - a complete and accurate transcript of the conversation made by the Confidential Person
	and/or his/her deputy.
	4) If a telephone device on which it is not possible to make an audio recording or another voice message system on which it is not possible to make an audio recording is used to submit a report, the Confidential Person shall have the right to record an oral report in the form of an accurate recording of the conversation recorded by the employee responsible for handling the report.
	5) If a person requests a meeting with a Confidential Person for the purpose of filing a report in accordance with Art. 17th century 2 of the Act, the Confidential Person shall ensure, with the consent of the Whistleblower, the keeping of complete and accurate records of the meeting in  a permanent and accessible form.
	6) A confidential person has the right to record the meeting in one of the following ways:
	- audio recording of the conversation in a durable and accessible form, or  - accurate minutes of the meeting prepared by the Confidential Person and/or his/her deputy.
	7) The Confidential Person shall offer the Whistleblower the opportunity to verify and correct the transcript of the invitation referred to in Paragraph 3 of this Article, the minutes of the conversation referred to in Paragraph 4 of this Article and the minutes of the meeting referred  to in Paragraph 6 of this Article, as well as the possibility of confirming the accuracy by signing.

	EXTERNAL WHISTLEBLOWING
	Article19
	1) External whistleblowing is the reportingofirregularities to the competent authority.  2) The whistleblower may report the irregularityto the competent external reporting body:
	having first submitted a notificationthrough the internal reporting system, or directly to the competent external reporting authority.
	accessible to all workers and other persons in the work environment.

	Article 20
	following information:  the date of receipt and the manner of submitting the application,  information on the whistleblower,  data on the person and/or persons to whom the application relates, A brief description of the irregularity.  facts relevant to the reported irregularity,  documentation used to prove it,  A decision on the merits of the application and  measures taken to remedy the irregularities identified.
	3) The competent authority for external reporting of irregularities is the Ombudsman.  4) The employer shall ensure that information on external reporting opportunities is easily
	1) The confidential person is obliged to keep a record of reported irregularities, which contains the
	2) Only the Confidential Person and his/her deputy have access to the records of reported irregularities, and the records will be kept from unauthorized access by applying appropriate measures.


	HANDLING OF REPORTS INVOLVING BENEFICIARIES OF THE ASSIGNMENT OF WORKERS
	Article 21
	1) This Ordinance applies both to workers who are employed by the Employer on the basis of an employment contract, as well as to workers employed on the basis of an employment contract for temporary performance of work, and perform work with the user of assignment on the basis of a contract on assignment of workers.
	2) An employee of the Employer, including an employee assigned to a user (as a Whistleblower) may, in accordance with the Act and this Ordinance, report any irregularity that he/she learns about in the working environment during work for the Employer, including irregularities related to the Employer or to the working environment of the user to whom the worker was assigned.
	3) A report of irregularities may be submitted to the Employer in accordance with this Ordinance, and if the beneficiary has an internal system and procedure for reporting irregularities, also to the beneficiary in accordance with its internal acts and business processes.
	4) If a report of irregularities is submitted to the Employer and relates to irregularities from the
	user's work environment, the Employer may:  take actions within its competence to protect the Whistleblower,  if necessary and with respect to confidentiality, inform the user of assignment with respect to  confidentiality and without revealing the identity of the Whistleblower, unless permitted by law,  cooperate with the user of assignment in order to establish the facts and eliminate irregularities,  if necessary, forward the report to the competent authorities.
	5) The submission of a whistleblowing report, participation in the whistleblowing procedure or the provision of information to the competent authorities in accordance with the applicable legislation shall not constitute a reason for placing a worker at a disadvantage, including the termination of the assignment or any other form of disadvantageous treatment related to the worker's work.
	6) The Employer shall take all necessary actions within its competence to ensure that the Whistleblower working for the assignment beneficiary does not suffer adverse consequences as  a result of filing the report, including protection from retaliation by the assignment beneficiary.
	7) Mutual rights and obligations regarding the handling of irregularity reports may be further
	regulated by an assignment agreement between the Employer and the assignment beneficiary.


	APPOINTMENT OF A CONFIDENTIAL PERSON AND A DEPUTY CONFIDENTIAL PERSON
	Article 22
	1) The confidential person and his/her deputy shall be appointed by the Employer by its Decision. 2) The employer appoints the Confidential Person and his/her deputy on the proposal of:
	the persons referred to in paragraph 2 of this Article, if such a proposal has not been made.
	with their prior written consent.

	Article 23
	a) the works council or the trade union commissioner who has taken over the rights and obligations of the works council, if they have been established by the Employer, or  b) at least 20% of the employees employed by the Employer, if the works council or the trade union commissioner who has taken over the rights and obligations of the works council has not been established by the Employer.
	3) In the event that more than one person is proposed for the Confidential Person and his/her deputy, priority will be given to the proposal that has the greater support of the worker, and in the case of proposals that have the same support of the worker, priority will be given to the proposal that was received first.
	4) The employer shall appoint the Confidential Person and his/her deputy without a proposal from
	5) The Confidential Person and the Deputy Confidential Person shall be appointed by the Employer
	1) The Employer shall dismiss the appointed Confidential Person and his/her deputy without delay on the basis of the proposal of the works council or the trade union commissioner who has taken over the rights and obligations of the works council, i.e. at least 20% of the workers.
	2) The employer shall initiate the procedure for the appointment of the Confidential Person and his/her deputy no later than 30 days after the dismissal of the Confidential Person and his/her deputy. Until a decision is made on the appointment of a new Confidential Person, the duties of the Confidential Person shall be performed by his/her deputy, unless the circumstances indicate that it is necessary to appoint a third party to temporarily perform the duties of the Confidential Person.

	Article 24
	1)
	The Employer may not influence or attempt to influence the conduct of the Confidential Person and his/her deputy when taking actions within their competence necessary for the protection of the Whistleblower.


	TRANSITIONAL AND FINAL PROVISIONS
	Article 25
	1) This Ordinance does not in any way reduce the scope of rights guaranteed by the Act, nor does  it deny any right of the Whistleblower. This Ordinance does not regulate or affect the procedure of external reporting of irregularities and public disclosure of irregularities in accordance with applicable regulations.
	2) In the event that certain provisions of this Ordinance are wholly or partially null and void or become so, as well as in the event that this Ordinance contains legal gaps, the rest of its provisions shall remain in force. The same shall apply in the event that this Policy contains any omissions or inadvertent gaps.
	3) The contradiction of any provision of this Ordinance with a mandatory regulation shall not affect the validity of the Ordinance in its entirety, but the corresponding provision of the mandatory regulation shall apply instead.
	4) The form for internal reporting of irregularities with the Employer is attached to this Ordinance
	and forms an integral part thereof.
	5) This Ordinance shall enter into force on the eighth day from the date of publication on the
	Employer's internal server (server).
	Za PINOY 385 d.o.o.
	_________________________ Stjepan Jagodin, Director


	Form
	Reporting irregularities in PINOY 385 d.o.o.
	Information about the whistleblower:
	Information on the notified body or person:
	Description of the irregularity reported, relevant facts and circumstances, and evidence or indication of where evidence can be found:
	Date of application:

